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skull remains as one. The skull has a jagged line from horn to horn 
representing the Milk River, a major tributary of the Missouri. 
Snake Butte is illustrated above the skull. This butte is a well-

known landmark for tribes throughout the North 
The two arrowheads facing each other emphasize the strong 

traditional ties with the past. 

Seven feathers hang from the shield. Each feather is for 
every two of the twelve council members who represent the 

reservations three districts and the center feather represents the 

tribal chairman. 

ASSINIBOINE AND 
SIOUX TRIBES 

I ribes: 	Assiniboine and Sioux 

Tribal Names: Nakoda, Lakota, Dakota 

Reservation: Fort Peck Indian Reservation 
Websitc 	http://www.fortpecktribes.org/ 

Tribal College: Fort Peck Community College 
http://www.fpcc.edu/ 

Flag The Fort Peck Reservation 
is home to several bands from each 

tribe of the Assiniboine and Sioux 
The Assiniboine are represented by 
the Canoe Paddler Band and the Red 

Bottom Band. The Sioux include parts of the Sisseton, W ahpeton, 
Yanktonai and Hunkpapa Teton bands. 

The tribal flag of the Fort Peck Tribes was designed and 
sketched by artist Roscoe White Eagle. The flag of the Fort 
Peck Tribes is depicted on a field of blue sky. The two chiefs 
displaying the robe of the prairie buffalo is befitting of the fact 

that two tribes, Assiniboine and Sioux, reside together on the 
same reservation. The tribal names appear along the trail of 
the two chiefs headdresses in white. The sacred robe of the 

buffalo symbolizes the tight and lasting bond of friendship and 
understanding between the two tribes. 

Seal: The seal was created in the 

oil companies drilling on the reservation ai  

1980's. The Tribal Employment Rights 

Office (TERO) received a request from 

to purchase water from the tribes. 

	6.* 4 

The oil companies requested a map of 

water ways on the reservation. After 
the map was created by TERO, it was 
discovered that the water ways on the 

map resembled the outline of a buffalo in 	ill 

the middle of the reservation boundaries. 
The seal includes this representation of the buffalo and the Fort 

Peck Reservation boundaries were added to the drawing displayed 

on a hide. 

NORTHERN CHEYENNE TRIBE 
Tribe: 	Northern Cheyenne 
Tribal Name: Tsetsthesestihase- So'taa'eo'o 
Reservation: Northern Cheyenne Indian Reservation 

Websitc 	http://www.cheyennenation.com/ 
Tribal College: Chief Dull Knife College 
http://www.cdkc.edu/ 

Flag and Seal: The Northern 

Cheyenne Flag was developed during 
the tribal administration of Chairman 
John Wooden Legs. The diamond shape 

represents the Morning Star, which 
was also another tribal name of Chief 

Dull Knife His descendants are called 
"The Morning Star People." 

The Morning Star on the flag has 
a simple design but its message is the 
past and present survival of the people. 
The Morning Star will rise each day 

and bring light to the Cheyenne people 
now and to those yet to be born. The 
Northern Cheyenne identify themselves 

as the people of Chief Morning Star 
and Little W off, who led their people 
on a heartbreaking journey back from their forced placement in 

Oklahoma to their homelands in the great Northern Plains 

CROW TRIBE 
Tribe: 	Crow 
Tribal Name: Apsaalooke 

Reservation: 	Crow Indian Reservation 
Websitc 	http://www.crowtribe.com/ 

Tribal College: Little Big Horn College 
http://www.lbhc.edu/ 

Flag and Emblem: The Crow 
Cultural Commission designed the Crow 

tribal emblem and flag and the graphic 
illustration was designed by Lawrence 

Big Hair. 

The flag is trimmed in gold, 
symbolizing the horns and hooves of the Seven Sacred Rams The 

flag background is blue. The belief it represents states that when 

the sky and the waters are clear everything between them is good 
and peaceful. 

The emblem on the flag is encircled. This represents the Path of 

All Things. 

There is the sun and its rays. These 
represent the clans of the Crow_ 

Three mountains are depicted. They 

are the three mountains on the present 
day Crow Reservation: the Well Teeth, 
the Pryor and the Big Horn Mountains 

They are considered sacred by the Crow. 

The two rivers depicted are the Big Big 
Horn and the Little Big Horn Rivers. 

The tipi is white because it represents purity and goodness 
The tipi has the foundational structure of the four base poles. They 

represent the never ending Cycle of the Seasons. The tipi has the 

two ventilator flap poles. They are the sentries that watch over 
the home: the Coyote by day and the Owl at night. The tipi is 
anchored by stakes, which were gifts from the badger who said 

the stakes have the strength of his claws when they are imbedded 
in the ground. The tipi is flanked by the two war bonnets. 
representing the Crow clan system 

The Crow belief system has four major foundations, and each 
is represented on the emblem the clan system, the sweat lodge, 
the sacred tobacco bundle, and the pipe. The tipi on the emblem 

represents the white Dpi given to Yellow Leggins by White Owl 
The sweat lodge is a gift from the Creator since the beginning of 
the Crow. The sacred tobacco bundle represents the foundation 
of the religion of the Crow. The pipe is the spiritual gift from the 
Seven Sacred Buffalo Bulls and Buffalo Woman W hen the pipe is 
lit, the mind is to be filled with good, pure thoughts and peace. 
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CONFEDERATED SALISH 
AND KOOTENAI TRIBES 

Tribes: 	Bitterroot Salish, Pend d'Oreille, 
and Kootenai 

Tribal names: Selig, Qiispe, Ktunaxa-Ksanka 
Reservation: Flathead Indian Reservation 
Websitc 	http:/ /www .cskt.org/inderchtm 

Tribal College: Salish and Kootenai College 

http://www.skc.edu/ 
Flag: In 1978, with Confederated 

Salish and Kootenai Tribal Council 
support, a contest invited tribal people 
to design a flag for the Confederated 
Salish and Kootenai Tribes (CSKT). 
The winning design was created by Karen Hale, a 25-year veteran 
employee at CSICT. The selection committee felt Karen had woven 
into the flag the strongest representation of the CSICT people The 
flag depicts the natural resources of the reservation, along with the 
buffalo and dpi. Behind the dpi is the outline of Flathead Lake and 
the mountain represents the Mission range. The dpi, bow, arrow, 
shield, and eagle feathers are chosen because of their historical 
importance to the tribes. 

Seal: The official seal of the 
Confederated Salish and Kootenai 
Tribes shows one of the last chiefs. 
Chief Koostatah, standing on a rock 
outcropping that overlooks roaring 
white water. The current seal was 
inspired by a talented young tribal 
artist, Corky Clairmont, who had not 

.4  
yet reached high school at the time. 	

Peopk of Vision 

This was the early )50s. Corky is now passing his artistry to a new 
generation at Salish Kootenai College. He said in an interview that 
his original intention was to show the people connecting to the 
kind and water. He chose one of the last chiefs to help capture that 
sacred connection The original work was revamped in the early 
1980s, which made the raised hand more of a pointing gesture. 
More colors and textures were also added, 

BLACKFEET TRIBE 

Tribe: 	Blackfeet 
Tribal Name: Amskapi - Pikuni 
Reservation: Bladdeet Indian Reservation 
Websitc: 	http://www.blackfeetnation.com/ 
Tribal College: Blackfeett Community College 

http://bfcc.edu/ 
Flag and Seal: The Blackfeet flag w as 

created in 1980. The Blackfeet Media 
Department sponsored a contest for the 
design. A panel of judges consisting 
of artists, elders, and community 
members chose it. 

The design is black and white on 
blue sky. A multitude of single eagle 
feathers creates a circle. Inside the 
circle is the current land base of the 
Blackfeet Nation. To the left of the 
circle of feathers stands the traditional 
flag of the Blackfeet people, the Eagle 
Feather staff. Colors and design represent the earth, the cosmos, 
the elements, the plants and the animals, as well as the people. 

The circle represents the cycle of life. The many feathers 
equating to the bands of the numerous Blackfeet are arranged 
in a circle, like life. The sun rises in the East and circles to the 
West. The moon rises and sets in this circular motion, as does the 
cosmos. Blackfeet people pitch the lodges with the doors to the 
East, knowing that they start life with the circle in mind 

The feathers represent the majesty and mysticism of the 
eagle. Eagle feathers represent long life, energy, power, and 
accomplishment or coup. The way the eagle feathers are arranged 
on the traditional staff represent the buffalo's boss ribs. Buffalo are 
the staff of life to the Blackfeet. 

LITTLE SHELL 
CHIPPEWA TRIBE 

I ribe: 	Little Shell Tribe of Chippewa 
Tribal Names: Chippewa & M etis 
Tribal Office: Great Falls, Montana 
Websitc 	http://www.littleshellmtcom/ 

Flag and Seal: The seal and flag of the 
Little Shell Chippewa Tribe was designed 
in 2006 by then Tribal Vice-Chairman 
James Parker Shield. 

Shield came up with four different 	
-- 

versions for a new tribal flag and seal, which he had printed in the 
tribe's new stetter so tribal members could vote on which one they 

liked best This design, with the buffalo, 
eagle staff and Mitis flag, was the top 
choice 

The buffalo was central to the 
survival and economy of the Pembina 
Chippewa (from whom the little Shell 
are descended) and the Metis people. The 
buffalo image faces West to symbolize the 
migration of the Little Shell Chippewa 
and Mims from the Great Lakes region in Minnesota to what is 
now North Dakota and Montana. 

Years ago, tribal spiritual leader Henry Anderson was presented 
with a single eagle feather by a Chippewa man from Wisconsin. 
The eagle feather is very old and now hangs from the "crook" in the 
eagle staff that is behind the buffalo. The eagle staff represents the 
full-blood, traditional heritage of the little Shell Chippewa Tribe. 
The eagle staff was made by Henry Anderson and presented to the 
tribe. It is carried by a tribal leader or veteran, leading the Grand 
Entry at the Little Shell Chippewa Pow -Wow each year. 

The red and white background colors of the "Assiniboia" flag 
used by the Mitis people represent the mixed blood heritage of the 
tribe. The yellow "flew de lis" represents the French heritage of 
the mixed blood Chippewa while the green shamrock represents 
the Scots/Irish heritage. The yellow background on the Little Shell 
flag depicts the color of the sun. 

CHIPPEWA CREE TRIBE 
Tribes: 	Chippewa and Cree 
Tribal Names: Ojibwe and Ne-hi-yah-w 
Reservation: Rocky Boy's Indian Reservation 
Websitc 	http://www.chippewacree.org  
Tribal College: Stone Child College 

http://www.stonechild.edu/ 
Flag and Seal: The Chippewa and 

Cree have come from two nations of 
the American continent. Each tribe has 
come together to form the present day 
Rocky Boy's Indian Reservation. 

The picture of this seal represents 
the circle of life on the Rocky Boys 
Reservation. Baldy Butte is the sacred 
mountain of the tribe. 

The sun represents life rising from 
the east. Also, the sun's rays represent 
the fifteen Sacred Grass Dance Chiefs 
who are active in preserving the culture 
of the Chippewa Cree Tribe. The sun 
also represents the Sacred Grass Dance Drum of the tribe. 

The Sacred Four Bodies text under the sun represents good  

health and good fortune for the tribe, so that they can prosper in 
education. Tribal customs and traditions are integrated into each 
of the schools on the Rocky Boy's Reservation. 

The eagle represents strength, wisdom, bravery, and honor, all 
elements conceived from the bird that represents the thunder and 
lightning of the sacred sky. 

The buffalo, a source of food and shelter for the tribe for many 
years, is also a sacred animal representing the source of life and a 
Sundance element. 

Bear paw tracks represent the Bear Paw Mountains where the 
Chippewa Cree now make their present home. Also, the bear is a 
sacred animal of the tribe 

The dpi is where all values and customs are derived from as well 
as the life and traditions the Chippewa Cree have always held. 

The sacred pipes were held by the last official chiefs of the 
Chippewa and Cree, Chief Rocky Boy and Chief little Bear. 

The braid of sweet grass is an element of communication to the 
Creator and the Spirits. 

The nine eagle feathers represent the nine elected chiefs of the 
Chippewa Cree Business Committee. 

GROS VENTRE AND 
ASSINIBOINE TRIBES 

Tribes: 	Gros Ventre and Assiniboine 
Tribal Names: A 'aninin and Nakoda 
Reservation: Fort Belknap Indian Reservation 
Webs ite: 	http://www.ftbelknap.org/ 
Tribal College: Aaniiih Nakoda College 

http://www.fbcc.edn/ 
Flag and Seal: Created by George 

"Sonny" Shields, the emblem of the 
Fort Belknap Reservation's seal is the 
traditional shield, symbolizing the 
shields protection of the two tribes, the 
Gros Ventre and Assiniboine The shield 
illustrates the protection for the two 
tribes from the past, present and future, 
and protection against the loss of tribal 
culture, tribal identity and tribal land 
base. The circular shape of the shield 
symbolizes life itself, or the constant 
cycle of life, each living thing dependent 
on one another for life. 

The four directions and the four 
seasons are symbolized in the use of the 
four colors: red for summer, yellow for fall, white for winter, and 
green for spring, 

The buffalo skull symbolizes the existence of two tribes on the 
reservation, who function as a whole. The colors divide it, yet the 
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• long-term 
natural 
support 
systems; 

shared sense 
of collective 
community 
responsibility; 

physical resources 
(e.g., food, plants, 
animals, water, land); 

• indigenous generational 
knowledge/wisdom; 

• historical perspective and 
strong connection to the past; 

Many health and wellness 
issues are not unique to Al/AN 

communities, but are statistically 
higher than in the general population .  

It is important to learn about the key 
neat, issues in a particular community 

Among most Al/AN communities, 50 
percent or more of the population is 
under 21 years of age. 

Health disparities exist with limited 
access to culturally appropriate health 
care in most Al/AN communities. 

Only 55 percent of Al/AN people 
rely on the Federally funded 
IRS or Tribally operated clinics/ 
hospitals for care.  
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Etiquette - Don'ts 

 

Be careful about telling stories of distant 
Al/AN relatives in your genealogy as an 
attempt to establish rapport unless you 
have maintained a connection with that 
AI/AN community. 

Be careful about pointing with your 
finger, which may be interpreted as rude 
behavior in many tribes. 

Do not take pictures without 
permission. 

NEVER use any information gained 
by working in the community for 
personal presentations, case studies, 
research, and so on, without the 
expressed written consent of the 
Tribal government or Alaska Native 
Corporation. 

 

Cultural Identity 

 

Strengths in 
AI/AN Communities 
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Establishing trust with members of an 
Al/AN community may be difficult. Many 
Tnbal communities were destroyed due 
to the introduction of European infectious 
illnesses. Similarly. many treaties made by 
the U.S government with Tribal nations 
were broken. 

From the 1800s through 
the 1960s, government 
military-style boarding 
schools and church-
run boarding 
schools were used 
to assimilate Al/AN 
people. Children 
were forcibly 
removed from their 
families to attend 
schools far from 
home where they were 
punished for speaking their 
language and practicing spiritual 
ways in a stated effort to "kill the Indian. 
save the child." Many children died from 
infectious diseases. and in many schools 
physical and sexual abuse by the staff was 
rampant. Boarding school survivors were 
taught that their traditional cultures were 
inferior or shameful, which still affects 
many Al/AN communities today.  

The Federal "Termination Policy" in the 
1950s and 1960s ended the government-
to-government relationship with more 
than 100 Federally recognized tribes. The 
result was disastrous for those tribes due 
to discontinued Federal support. loss of 
land held in trust. and loss of Tnbal identity 
Most of the tribes terminated during this 
time were able to re-establish Federal 
recognition through the Congressional 
process in the 1980s and 1990s. 

The Federal "Relocation Policy" in the 
1950s and 1960s sought to move Al/AN 
families to urban areas, promising jobs. 
housing. and a "new life " Those that 
struggled and stayed formed the core of 
the growing Urban Indian populations.  
Ultimately. many families returned home 
to their reservation or home community.  
Today, many families and individuals travel 
between than home community and urban 
communities for periods of time to pursue 
education and job opportunities.  

Churches and missionaries have a long 
history of converting Al/AN people to 
their religions, and in the process often 
labeled traditional cultural practices such 
as songs, dances. dress. and artwork 
as "evil." Today there is a diverse 
mix of Christian beliefs and traditional 

spirituality within each Al/ 
AN community.  

When interacting with individuals who 
identify themselvesasAl/AN. it is irn portant 
to understand that each person has 
experienced their cultural connection 
in a unique way. 

An individual's own personal and family 
history will determine their cultural 

identity and practices which 
may change throughout their 
tifespan as they are exposed 

to different experiences 

The variation of cultural 
identity inAVAN people can 
be viewed as a continuum 

that ranges between one 
who views himself or herself 

as -traditional and lives their 
traditional culture daily to one 
who views himself or herself as 

"Indian" or "Native". but has little 
knowledge or interest in their traditional 

cultural practices.  

Many Al/AN families are multicultural 
and adapt to their surrounding culture. 

From the 1950s to the 1970s. the Federal 
government. adoption agencies, state 
child welfare programs and churches 
adopted out thousands of Al/AN children 
to non-Al/AN families The Indian Child 
Welfare Act was passed in 1978 to 
end this practice. There are many All 
AN children, as well as adults. who were 
raised with little awareness or knowledge 
of then' traditional culture. they may now be 
seeking a connection with their homelands. 
traditional culture. and unknown 
relatives 

When asked "Where are you 
from"-  most Al/AN people will 
identify the name of their tribe/village 
and/or the location of their traditional 
cc family homeland This is often a 
key to self-identity 

It is important to remember that 
most Alaska Natives do not refer to 
themselves as "Indians." 

Age is another cultural identity 
consideration Elders can be 
very traditional while younger 
people can either be multicultural or 
non-traditional In many communities. 
leaders and elders are worried about 
the loss of the use of the traditional 
language among children and young 
adults Still. in other communities young 
people are eagerly practicing the language 
and other cultural traditions and inspinng 
cider generations who may have felt shame 
in their identity growing up as Al/AN 

Historical trauma and grief events. such 
as boarding schools or adoption outside 
of the tube. may play a dramatic role in 
shaping attitudes sense of identity. and 
levels of trust.  

Elders play a significant role in Tribal 
comm unities.  The experience and wisdom 
they have gained throughout their lifetime 
along with their histoncal knowledge of 
the community. are considered valuable 
in decision-making processes 

It is customary in many Tribal 
communities to show respect by 
allowing elders to speak first.  not 
interrupting. and allowing time for opinions 
and thoughts to be expressed. 

In group settings, people will often 
ask the elder's permission to speak 
publicly, or will first defer to an elder 
to offer an answer. 

Elders often offer their teaching or advice 
in ways that are indirect, such as through 
storytelling.  

When in a social setting where food is 
served. elders are generally served f rst. 
and in some traditional Alaska Native 
villages, it is the men who are served first 
by the women. It is disrespectful to openly 
argue or disagree with an elder 

Al/AN communities historically have high 
rates of enlistment in the military service. 
Often. both the community and the veteran 

display pride for military service.  

Veterans are also given special 
respect similar to that of elders 
for having accepted the role 
of protector and expenenced 
personal sacrifice Al/AN 

community members 
recognize publicly the 
service of the 
veteran in formal and 

informal settings. 

Al/AN community 
members who are veterans 
are honored at ceremonies 
and pow wows. and by 

special songs and dances. 
They have a special role in the 
community. so  veterans and their 

families are shown 
respect by public 
acknowledgment 
and indusion in public 

events. 

The Al/AN community's 
view of Uniformed Service 
members being deployed to 

anAl/AN community in times of crisis 
or disaster (such as the U.S Public 
Health Service Commissioned 
Corps or National Guard) will vary 
greatly. There may be respect for 
the uniform similar to that shown 
to a veteran, but there may also be 
feelings of distrust related to the 
U S government's and the military's 
historical role and presence in Al/AN 
communities.  

His easy to be challenged by the conditions 
in Al/AN communities and to not see 
beyond the impact of the problems or 
crisis 

Recognizing and identifying strengths 
in the community can provide insight 
for possible interventions. Since 
each community is unique. look to the 
community itself for its own identified 
strengths such as 

• extended family and kinship ties; 

• survival skills and resiliency in the 
face of multiple challenges; 

• retention and reclamation of 
traditional language and cultural 
practices; 

• ability to "walk in two worlds" 
(mainstream culture and the Al/AN 
cultures); and 

• community pride. 

Concepts of health and wellness are 
broad. The foundations of these concepts 
are living in a harmonious balance with 
all elements, as well as balance and 
harmony of spirit, mind, body, and the 
environment. Health and wellness may 

be all encompassing. not just one's 
own physical body; it is holistic 
in nature. Al/ANs define what 
health and wellness is to them, 
which may be very different from 
how Western medicine defines 
health and wellness.  

Suicide is the second leading cause 
of death among Al/AN people age 10- 
34. The highest rates are among males 
between the ages of 24 and 34 and 15 
and 24, respectively.  

Following a death by suicide in the 
community. concern about suicide clusters 
suicide contagion, and the possibility 
of suicide pacts may be heightened. A 
response to a suicide or other traumatic 
occurrence requires a community-based 
and culturally competent strategy 

Prevention and intervention efforts 
must include supporting/enhancing 

strengths of the community 
resources as well as 

individual and family clinical 
interventions.  

Service providers 
must take great care 
in the assessment 
process to consider 
cultural differences 
in symptoms and 
health concepts when 
making a specific 
diagnosis or drawing 
conclusions about the 
presenting problem 

or bio-psychological 
history 

Every effort should be 
made to consult with 

local cultural advisors for 
questions about symptom ology 

and treatment options. 

Prior to making contact with a community. 
examine your own belief system about 
Al/AN people related to social issues, 
such as mental health stigma, poverty, 
teen suicide. and drug or alcohol use. 

You are being observed at all times so 
avoid making assumptions and be 
conscious that you are laying the 
groundwork for others to follow. 

Adapt your tone of voice, volume, and 
speed of speech patterns to that of local 
community members to fit their manner of 
communication style. 

Prefered body language, posture, and 
concept of personal space depend on 
community norms and the nature of the 
personal relationship Observe others and 
allow than to create the space and initiate 
or ask for any physical contact .  

You may expenence people expressing 
their mistrust kustratai. or disappointment 
from other situations that are outside 
of your control Learn not to take it 
personally. 

If community members tease you 
understand that this can indicate rapport-
building and may be a form of guidance or 
an indirect way of correcting inappropriate 
behavior. You will be more easily 
accepted and forgiven for mistakes if 
you can learn to laugh at yourself and 
listen to lessons being brought to you 
through humor. 

bring accommodations and local resources 
will vary in each community. Remember 
that you are a guest Observe and ask 
questions humbly when necessary 

Rapport and trust do not come easily 
in a limited amount of time; however, 
don't be surprised if community 
members speak to you about highly 
charged issues (e.g., sexual abuse, 
suicide) as you may be perceived as 
an objective expert. 

Issues around gender roles can vary 
significantly in various Al/AN communities 
Males and females typically have very 
distinct social rules for behavior in every 
day interactions and in ceremonies 
Common behaviors for service 
providersto be aware of asthey relateto 
gender issues are eye contact, style of 
dress, physical touch, personal space, 
decision making, and the influence of 
male and/or female elders. 

Careful observation and seeking guidance 
from a community member on appropnate 
gender-specific behavior can help service 
providers to follow local customs and 
demonstrate cultural respect.  

Etiquette - Do's 
Learn how the community refers to 
itself as a group of people (e.g., Tribal 
name). 

Be honest and clear aboutyour roleand 
expectations and be willing to adapt 
to meet the needs of the community. 
Show respect by being open to other 
ways of thinking and behaving. 

Listen and observe more than you 
speak. Learn to be comfortable with 
silence or long pauses in conversation 
by observing community members' 
typical length of time between turns 
at talking. 

Casual conversation is important 
to establish rapport. so  be genuine 
and use self-disclosure (e.g., where 
you are from, general information 
about children or spouse, personal 
interests). 

Avoid jargon. An Al/AN community 
member may nod their head politely, 
but not understand what you are 
saying. 

It is acceptable to admit limited 
knowledge of Al/AN cultures, and invite 
people to educate you about specific 
cultural protocols in their community. 

Avoid stereotyping based on looks, 
language, dress, and other outward 
appearances. 

Avoid intrusive questions early in 
conversation. 

Do not interrupt others during 
conversation or interject during pauses 
or long silences. 

Do not stand too close to others and/or 
talk too loud or fast. 

Be careful not to impose your personal 
values, morals, or beliefs. 

If you are visiting the home of an AllAN 
family, you may be offered a beverage 
and/or food, and it is important to 
accept it as a sign of respect. 

Explain what you are writing when 
making clinical documentation 
or charting in the presence of the 
individual and family. 

During formal interviews, it may be best 
to offer general invitations to speak, 
then remain quiet, sit back, and listen. 
Allow the person to tell their story 
before engaging in a specific line of 
questioning. 

Be open to allow things to proceed 
according to the idea that "things 
happen when they are supposed to 
happen." 

Respect confidentiality and the right of 
the tribe to control information, data, 
and public information about services 
provided to the tribe. 

Avoid frequently looking at your watch 
and do not rush things. 

Avoid pressing all (amity members to 
participate in a formal interview. 

During a formal interview, it the person 
you are working with begins to cry, 
support the crying without asking 
further questions until they compose 
themselves and are ready to speak. 

Do not touch sacred items, such as 
medicine bags, other ceremonial items, 
hair, jewelry, and other personal or 
cultural things. 
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The purpose of this guide is to provide 
basic information for Federal disaster 
responders and other service providers 
who may be deployed or otherwise 
assigned to provide or coordinate services 
in American Indian/Alaska Native (Al/AN) 
communities. 

This guide is intended to serve as a 
general briefing to enhance cultural 
competence while providing services to 
Al/AN communities (Cultural competence 
is defined as the ability to function 
effectively in the context of cultural 
differences ) Amore specific orientation or 
training should be provided by a member 
of the particular Al/AN community.  

Service providers should use this guide 
to ensure the following Five Elements 
of Cultural Competence• are being 
addressed- 
1 Awareness. acceptance and 

valuing of cultural differences 
2 Awareness of one's own culture 

and values 
3 Understanding the range of dynamics 

that result from the interaction 
between people of different cultures 

4 

	

	Developing cultural knowledge of 
the particular community served or 
to access cultural brokers who may 
have that knowledge 

5 

	

	Ability to ad apt individual interventions. 
programs. and policies to fit the 
cultural context of the individual. 
family, or community 

'Adapted from Cross.T .8wron.8 
Dennis. K.. and Isaacs. M. (1989) 
Towards A Culturedy Competent 
System or Car• volume I 
Washington. D.C.. Georgetown 
University Child Development 
Center. CASSP Technical 
Assistance Center.  

Myth: Al/AN people are spintual and live 
in harmony with nature. 
Fact: The idea of all Al/ANs having 
a mystical spirituality is a broad 
generalization. This romantic stereotype 
can be just as damaging as other more 
negative stereotypes and impairs one 
ability to provide services to Al/ANs as 
real people 

Myth: Al/AN people have 
distinguishing physical 
charactenstics. and you 
can identify them by how 
they look 
Fact: Due to Tribal diversity, 
as well as hundreds of years 
of inter-Tribal and inter-
racial marriages, there is no 
single distinguishing "look" 
for AliANs. 

Myth: Casinos have made 
Al/ANs rich. 
Fact: Out of more than 560 
Federally recognized tribes, 
only 224 operate gaming faalities. About 
three-fourths of those tribes reinvest 
revenue in the community. In 2006, only 
73 lobes distnbuted direct payments to 
individual Tribal members.  

Myth: The Bureau of Indian Affairs (BIA) 
and the Indian Health Service (IHS) are 
the only agencies responsible for working 
with tribes. 
Fact: The U.S Constitution. Executive 
Orders. and Presidential memos outline 
policy requiring that ALL executive 

departments have the 
responsibility to consult 
with and respect Tribal 
sovereignty 

Myth: Al/ANs have 
the highest rate of 
alcoholism.  
Fact: While many tnbes 

and Al/AN villages do 
experience the negative 
effects of alcohol abuse, 
what is less known is 
that Al/ANs also have 

the highest rate of complete 
abstinence. When socioeconomic 
level is accounted for in a comparison 
group, alcoholism rates are no different 
for Al/ANs than for other ethnic or 
racial groups Most Al/AN-sponsored 
events ban the use of alcohol and 
even 'social" drinking is often frowned 
upon 

Myth: Al/AN people all get "Indian 
money" and don't pay taxes 
Fact: Few Tribal members receive 
payments from the BIA for land held 
in trust and most do not get significant 
"Indian money" Al/ANs pay income 
tax and sales tax like any other Wizen 
of their State while the U S Alaska 
Natives may get dividend payments 
from their Native Corporation or the 
State of Alaska as State citizens 

Presently, there are more than 560 
Federally recognized AllAN tribes in 
the United States. Over half of these are 
Alaska Native villages Additionally, there 
are almost 245 non-Federally recognized 
tribes. Many of those are recognized by 
their States and are seeking Federal 

recognition. 

There is a unique legal 
and political relationship 
between the Federal 
government and Indian 

tribes and a special legal 
relationship with Alaska Native 
Corporations. 

The U.S. Constitution (Article 
1 Section 8. and Article 61. 

treaties. Supreme Court 
deasions, Federal laws, and 

Executive Orders provide 
authority to the Federal 
government for Indian affairs 
with Federally recognized 

tribes 

As sovereign nations, Tribal governments 
have the right to hold elections. determine 
their own citizenship (enrollment), and to 
consult directly with the U.S government 
on policy, regulations. legislation. and 
funding. 

Tribal governments can create and enforce 
laws that are stricter or more lenient than 
State laws, but they are not subservient 
to State law State laws cannot be applied 
where they interfere with the right of a tribe 
to make its own laws protecting the health 
and welfare of its citizens. or where it 
would interfere with any Federal interest. 

Criminal legal jurisdiction issues are very 
complex. depend on a variety of factors, 
and must be assessed based on the 
specific law as applied to a specific tribe. 
In general. the Federal law applies. 

The Indian Self-Determination Act (Public 
Law 93-638) gives the authority to Tnbal 
governments to contract programs and 
services that are carried out by the Federal 
government. such as services provided by 
the BIA or IHS. 

The Alaska Native Claims Settlement Act 
was signed into law on December 18. 
1971. Settlement benefits would accrue 
to those with at least one-fourth Native 
ancestry, and would be administered by 
the 12 regional corporations within the 
State 

Pnor to European contact. Al/AN 
communities existed throughout venous 
areas of North America Federal policies 
led to voluntary and forced relocation 
from familiar terntory to the current day 
reservation system.  

When the reservation system was formed 
in the late 1800s some bands and tubes 
were forced by the U S government to live 
together. In some instances these groups 
were related linguistically and culturally in 
others they were not closely related and 
may even have been historic enemies.  

On reservations where different Al/ 
AN groups were forced to co-exist. 
repercussions occurred that still can be 
experienced today in those communities 
Historic rivalries, family or clan 
conflicts, and "Tribal politics" may 
present challenges for an outsider 
unaware of local dynamics who is 
trying to interact with different groups 
in the community. 

While there is great diversity across and 
within tubes, there are within-region 
similarities based on adaptation to 
ecology, dimate. and geography 
(including traditional foods). 
linguistic and cultural 
affiliations: and sharing 
of information for long 
periods of time.  

Differences 
in cultural 
groups are 
closely related 
to regional 
differences and 
may be distinguished 
by their language or 
spiritual belief systems 
They are also a result of the 
diversity of historic homelands 
across the Nation and migration 
patterns of Tnbal groups. 

Cultures developed in adaptation to their 
natural environment and the inf uence of 
trade and interaction with non-Indians and 
other Al/AN groups. 

Urban Indian communities can be found 
in most majormetropolitan areas. These 
populations are represented by members 
of a large number of different tribes and 
cultures that have different degrees 
of trad tional culture and adaptation 
to Western culture norms. They form 
a sense of community through social 
interaction and activities. but are often 
"invisible," geographically disbursed, and 

multi-racial  

Cultural customs can be viewed as a 
particular group or individual's preferred 
way of meeting their basic human needs 
and conducting daily activities as passed 
on through generations 

Specific cultural customs among All 
AN groups may vary significantly, even 
within a single community. 

Customs are influenced by: ethnicity. 
origin, language. religious/spiritual beliefs, 
socioeconomic status. gender sexual 
orientation. age, marital status. ancestry. 
history. gender identity. geography, and 
SO on 

Cultural customs are often seen explicitly 
through material culture such as food. 
dress. dance. ceremony, drumming. 
song. stones symbols. and other visible 
manifestations 

Such outward cultural customs are a 
reflection of a much more ingrained and 
implicit culture that is not easily seen or 
verbalized. Deeply held values, general 

world view, patterns of commun-
ication, and interaction are often 

the differences that affect the 
helping relationship. 

A common practice of a 
group or individual that 

represents thoughts, 
core values. and 

beliefs may be 
described by 
community 

members as 
"the way we do 

things" in a particular 
tribe. community, 

clan. or family. This 
includes decision-making 

processes. 

Respectful questions about 
cultural customs are generally 

welcomed, yet not always answered 
directly. 

Any questions about culture should be 
for the purpose of improving the service 
providers understanding related to the 
services being provided. 

Many Al/AN people have learned to 
-Walk in two worlds" and will observe the 
cultural practices of their Al/AN traditions 
when in those settings. and will observe 
other cultural practices when in dominant 
culture settings 

Sharing food is a way of 
welcoming visitors, similar 
tooffering a handshake. 
Food is usually offered 
at community meetings 
and other gatherings 
as a way to build 
relationships 

A strong respect for spintuality whether 
traditional (prior to European contact) 
Christian (resulting from European 
contact), or a combination of both, 
is common among all Al/AN 
communities and 
often forms a sense 
of group unity. 

Many Al/AN 
communities 
have a strong 
church community and 
organized religion that 
is integrated within 
their culture. 

Traditional spirituality and practices 
are integrated into Al/AN cultures and 
day-to-day living. 

Traditional spirituality and/or organized 
religions are usually community-oriented. 
rather than individual-oriented.  

Spirituality. world view. and the meaning 
of life are very diverse concepts among 
regions, tribes. and/or individuals 

Specific practices such as ceremonies, 
prayers, and religious protocols will 
vary among AI/AN communities. 

A blend of traditions. traditional spiritual 
practices. and/or mainstream faiths 
may coexist. It is best to inquire about 
an individual's faith or beliefs instead of 
making assumptions but be aware that 
many Al/AN spiritual beliefs and practices 
are considered sacred and are not to be 
shared publicly or with outsiders 

Until passage of the Indian Religious 
Freedom Act in 1978. many traditional 
Al/AN practices were illegal and kept 
secret 

Social/health problems and their solutions 
are often seen as spiritually based and 
as part of a holistic world view of balance 
between mind. body, spirit. and the 
environment .  

It is a common practice to open and 
close meetings with a prayer or short 
ceremony.  Elders are often asked to offer 
such opening and closing words and given 
a small gift as a sign of respect for shanng 
this offering 

Nonverbal Messages 
• AtIAN people communicate agreat 

deal through non-verbal 
gestures. Careful 

observation is 
necessary to avoid 
misinterpretation 
of non-verbal 
behavior 

• Al/AN 
people may 

look down to 
show respect 

or deference to 
elders, or ignoring 
an individual to show 

disagreement or displeasure 

• A gentle handshake is often seen as 
a sign of respect not weakness.  

Humor 
• A/AN people may convey truths 

or difficult messages through humor. 
and might cover great pain with smiles 
or jokes It is important to listen dcsely 
to humor, as it may be seen as invasive 
to ask for too much direct clarification 
about sensitive topics. 

• It is a common conception that 'laughter 
s good mediane" and is a way to cope 
The use of humor and teasing to show 
affection or offer corrective advice is 
also common.  

Indirect Communication 
• It is often considered unacceptable 

for an Al/AN person to criticize 
another directly. This is important 
to understand. especially when 
children and youth are asked 
to speak out against or testify 
against another person. It 
may be considered disloyal or 
disrespectful to speak negatively 
about the other person 

• There is a common belief that 
people who have acted wrongly 
will pay for their acts in one way or 
another, although the method may 
lot be through the legal system. 

Storytelling 
• Getting messages across through 

telling a story (traditional teachings 
and personal stories) is very 
common and sometimes in contrast 
with the "get to the point" frame of mind 
n non-Al/AN soaety 

This guide was developed by an 
ad hoc group of U.S. Public Health 
Service Commissioned Officers ,  
American Indian/Alaska Native 
(AI/AN) professionals, and family 
advocates working together from 
2006-2007 The abbreviation Al/AN 

is used for Amencan Indian/Alaska 0 Native in the interest of space and 
consistency 

The authors of this guide wish to thank the 
many Al/AN professionals and community 
members across the country who 
contnbuted their thoughts and comments 
to Misguide The challenge in developing 
a basic guide for en incredibly diverse 
group of people such as Al/AUs cannot be 
understated The authors hope the result 
is accurate respectful to the canmunities 

and helpful for the users.  
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